
Viscon Connect is a high-end connectivity device designed to offer easy remote access to your 
machines on site. Our service technicians can quickly analyze and resolve possible issues. This 
provides peace of mind: your technician is always at your disposal.

Remote access 
With Viscon Connect our service technicians can act quickly in the event 
of any possible malfunction. By the usage of an internet connection 
it is possible to connect almost any machine. This enables the service 
department to support from distance to PLC and HMI to analyze the 
malfunction. 

Easy of use 
The Viscon Connect is a minicomputer that is equipped with all possible 
software that is needed to make connection with your machines. All 
you need is a stable internet connection at the location of the machine. 
Viscon Connect can be used to replace existing analogue connections 
such as telephone modems and Sheeva modems. If you want to learn 
more on Viscon Connect, please contact our service technicians. We are 
happy to help you.

Smart Service Support

Why Viscon Connect:
 Malfunction remote analysis,

 saves time, labor and travel costs.

 Worldwide support

 Fast and reliable connection

 Replaces all current “dial-up connections”

 No tricky installation procedures;

 plug and play!
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